
 
 

 

 
 

 
 

 

 

 

 

 
 

Individuals can feel safe in the knowledge that they 
can contact the Home from Hospital staff member 
directly or the main office should they have any 
concerns. This service is highly recommended and 
individuals are always positive and grateful for the 
support they receive from us. 

"Shopping has really helped me over the 6 weeks and now 
I'm stronger and can do it myself, thank you so much for 

helping me." 

"Thank you for your phone calls, it's lovely to talk to you, it 
really cheers me up. I had lots of people in the hospital to 

talk to and it gets lonely now I'm home" 

To access this service, please contact our main office 
and request the six week service. 

Please note that this service is only available in Calderdale. 
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About the service 

Returning home from a stay in hospital 
can feel lonely and disorientating. Our 
friendly staff members can support you 
for up to six weeks after returning you 
home-making you their top priority and 
providing that extra layer of support to 
help you re-adjust to being at home and 
maintain your independence. 

What support do we provide? 

This is a personalised package to meet the 
individual's (and their carer's) needs and 
focuses on re-engagement and maintaining 
independence. Our aim is to support and guide 
individuals back into their homes safely and as 
smoothly as possible, with the priority to 
reduce the risk of re-admission into hospital. 
This can include weekly home visits, calls, 
shopping if required, and we also do falls 
assessments and environment checks. Over 
the six weeks, the individual will be supported 
by a friendly, familiar face who will assess the 
needs of the individual and signpost to other 
services where necessary. 
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