Beechwood Medical Centre – Patient Reference Group meeting Weds 11th February 2026
PRESENT:  Dr Aarthi Karthik (Chair), Jeanette Russell 
PATIENTS: Yvonne Hodgson, Margaret Helliwell, Barrie Crabtree, Carol Crabtree
APOLOGIES: Kay Scott
General discussion points of this meeting included:
· Staff Updates: 
Explanation was given to PRG members regarding various training GP roles:
· FY2 role – These Doctors are Foundation Year medical practitioners in their second year of the UK foundation programme which is a two-year postgraduate training pathway bridging medical school and speciality or general practice training. FY2 doctors bulid on the skills acquired during their first year (FY1) and take on increasing responsibility for patient care, including making management decisions under supervision. They rotate through various specialities such as General Practice, emergency medicine, paediatrics, psychiatry, obstetrics or pathogy to gain broad clinical experience. FY2s come to us on a 4-month rotation.
· ST2 role – ST2 doctors are a qualified doctor in their second year of speciality training specifically in general Practice. During their placement here, they are supervised by a GP Trainer and gain hands-on experience in a GP practice, performing their own surgeries and managing patient care. This position is currently filled by Dr Ahmad Sabahuddin who is expected to be with us until 4/8/26. 
· ST3 role – ST3 is classified as a registrar (qualified doctor) in their third year of GP training working under supervision and managing their own surgeries. This placement is currently filled by Dr Abdurraouf Abunaaja who has been with us since August 2024. 
· Dr Tark Alzaregi – Dr Alzaregi successfully completed his ST3 placement at Beechwood Medical Centre and upon successful completion of his final exam has now been employed by Beechwood Medical Centre as a salaried GP.
· Practice Nurse Team: There has been many changes within the PN Team. We now have a new Nurse Associate (Kristina Kenny) and new Practice Nurse (Muqadas Mohammed). Kristina and Muqadas replace our previous Practice Nurses, Sam Tiler and Jenna Milligan who unfortunately left the practice for employment at other practices. We also have another Practice Nurse due to start with us in March 2026 (Uzma Iqbal). Uzma will join us as a complement to the current PN Team alongside our HCA Debra Firth. There are no outstanding vacancies within our Nurse Team.
· Restructuring of the Management Team – Recruitment of the new Business Manager has commenced following the resignation of Tina Rollings. Kelly Dollard will continue as Operations Manager but also providing further support to the practice in the interim until the new Business Manager starts (confirmed for mid-April 2026). Nick Giles continues in his role as HR & Finance Manager.
· Primary Care Heart Failure (PCHF) Clinic – The practice is pleased to support and host a PCHF Clinic working with Consultant Cardiologist Dr Elmahy. Patients were identified by the secondary care team and invited for an appointment at the practice with Dr Elmahy. The purpose of the clinic is to review patients with severe LVSD (Left venticular systolic dysfunction) who may benefit from medication optimistaion and/or implantable device to improve symptoms and reduce the risk of sudden cardiac death. This clinic will be held on 19/2/26.
· Spring Summer 2026 Covid Vaccination Programme – AK informed the group of the expected commencemnt of the SS26 Covid Vaccination Programme. Eligible patients include Care Home residents, patients aged 75 and over, immunosuppressed patients. Members suggested the practice advertise the clinics locally at Forest Cottage, The Raggalds and Morris Jagger Centre.
TO ACTION: JR confirms she will approach these centres for consent to put up posters with details of the clinics to encourage increased uptake. Posters will be created once clinic dates confirmed.
Members enquired as to whether we will vaccinate eligible patients for Shingles and RSV at the same time. AK advised the practice will consider this when clinic are planned. If vaccines are not co-administered then patients will be informed during their appointment of their eligibility and encouraged to book an appointment for this at reception when they exit.
· Pharmacy and Prescribing – Members enquired regarding script notes on prescription tear offs. Historically, these were very useful as they contained notes advising action needing to be taken by the patient. JR confirmed as all prescriptions are now sent electronically there is no paper reminder system but reassured that all patients are contacted either by SMS, letter or verbally when follow-up is required. This negates the need for “prescription notes” to remind patients. YH enquired regarding Repeat Dispensing (RD) and whether consent is sought from patients before RDs are issued. JR confirmed consent is not required but patients can opt not to have RDs and just need to inform the clinician at the time of their annual medication review. AK informed patients that pharmacies are no longer allowed to order prescriptions for patients, except those with a pharmacy managed dosette box. 
· Ear Syringing - BC enquired whether the practice is providing an Ear Syringing service as when he enquired at reception he was given a form to complete and hand back to reception. Although this was done, BC did not receive any appointment/feedback.
AK and JR confirmed that this is a very limited service at the moment which  is currently offered to patients identified by the Audiology Service or GP. The reason for this is NICE Guidelines no longer recommend due to associated risks (e.g. eardrum perforation).
TO ACTION: JR unaware of the form provided and will make enquiries with reception (where this form came from, who requested they give to patients).
· Update re: removal of member from PRG – Members confirmed they had received a copy of the letter sent (as per previous minutes). AK and JR confirm patient now removed from PRG.
· Positive Feedback on Registration process – YH provided the practice with positive feedback from friend who newly registered with us. Pt is very pleased with service provided so far and very happy compared to previous practice (within Calderdale) they were registered with.
· Consultations not visible in online record – YH enquired as to why some consultations are not visible in patients’ online records. JR and AK exdplained unsure if patients can see entries made by other services. JR will look into it and update
· NEXT MEETING DATE TO BE CONFIRMED BUT EXPECTED MAY 2026.
