Beechwood Medical Centre – Patient Reference Group meeting Weds 8th October 2025
PRESENT:  Dr Aarthi Karthik (Chair), Kelly Dollard (Operations Manager)
PATIENTS: Yvonne Hodgson, Margaret Helliwell, Barrie Crabtree, Carol Crabtree
APOLOGIES: Rachel Phillips, Kay Scott
General discussion points of this meeting included:
· Apologies from KD and AK to the group as no agenda was provided in 
· Flu and Covid Programme Autumn/Winter 2025 – AK discussed the reduced eligibility criteria for this season’s Covid Vaccination (Care Home residents, Over 75s and Immunosuppressed patients only). AK and KD informed the group of how uptake has been poor so far despite providing patients with lots of clinic date choices and restrictions in ordering and dates of ordering for the covid vaccinations. 
· Breast Screening – AK informed the group of our increased uptake for our Breast Screening on this round of invitations. AK and KD informed the group of the work undertaken by the practice to achieve a better attendance (communicating with eligible patients prior to their invitations, video created by Dr Bhatti explaining the importance of Breast Screening, advertising in the Waiting Room and website). Work is ongoing with clinicians having opportunistic conversations with non-attenders and providing contact details for those who may change their mind outside of this screening recall. KD informed the group of Beechwood Medical Centre being the practice in Calderdale with the highest increase of attendance compared to previous screening years.
· Staff changes – AK and KD explained the current changes to staff at Beechwood.
· VS moved to KRS
· New PN Charlotte Ballard
· JM (PN) currently poorly
· Advertisement of vacancy for a new ANP 3 days per week
· Dr Iqbal undergoing training in Diabetes Management resulting in him becoming the Diabetes Lead for the Practice
· Resignation of WB (Physician Associate) following recent government changes for Pas working practice
· Dr Tark Alzaregi being offered a salaried role to commence from the end of November
· Retirement of AT (admin) and resignation of SL (Admin) leading to recruitment of 3 x part-time admin members.
AK and KD explained how the management is working hard to manage the changes to prevent a disruption in services provided by the practice but are confident that the new recruits will enhance the service in the place of the leavers.
· Complaint from RP on behalf of all PPG members – AK circulated a copy of the complaint from PPG member RP which was claimed to be on behalf of all PPG members. All members in attendance deny knowledge of this complaint and RP speaking on their behalf. All confirm they have had no contact with RP outside of the PPG and raise a unanimous objection and offense to RP “using their names in vain”. As a result of the agreed breach in trust it was agreed that this member will be removed from the PPG. KD confirmed she will write to the member and inform her of the conversation with PPG and the decision to remove her from the PPG.
· MH provided the group with feedback and appreciation following her referral into the Ageing Well Service and involvement with Michelle Sykes (Ageing Well Practitioner). MH reports the service to have been invaluable with the support and referral into other services to enable herself and her husband to support their continued independent in their own home. MH informs referral resulted in support from social and financial advice/organisations, visit from the fire service, keysafe installed.
AK informed AWP Service is available to pts aged 65+ with pts under 65 being eligible for the Social Prescribing Link Worker (SPLW) as an alternative.
KD thanked MH for the feedback and requested MH (agreed) email her feedback with KD hoping to use this to provide it as an (anonymised) example for the benefit of patients on the Waiting Room Presentation Screen. 
NEXT MEETING DATE TO BE CONFIRMED BUT EXPECTED JANUARY 2026.
