BEECHWOOD MEDICAL CENTRE (BMC)


Minutes of Patient Reference Group (PRG) Meeting.


Date of Meeting: Monday 10th June 2013.


Present;-


L Coulson (BMC) Chair/Facilitator,  J Rawson, P Tighe, D Donnelly, J Coles, C Holdsworth, B Richardson, M Walker. 


Apologies:-


 E Summers,G Barker, G Walker. 


Introduction. 


LC welcomed those present and thanked them for their participation.LC then when on to review the process being followed for the Patient Participation Scheme Directive. This meeting was to review the action plan previously agreed. 


Action Plan Review.





Proposal - Target waiting times for the first routine GP appointment with the first Doctor available to be no more than 7 days. A plan to be in place should this target not be achieved. 


Review – LC gave out copies of average waiting times of GPs and other clinicians. The seven day target was missed in May and was expected in June. LC outlined the steps that were being taken to reduce the waiting times to be in line with the plan agreed. Additional surgeries were being rum by a locum Nurse Practitioner and GP where appropriate. The Nurse Practitioners are to attend a training course on Telephone Triage with the intention of them running the surgeries therefore freeing up routine GP appointments.  


Proposal – Market 24hr/7 day a week internet and telephone appointment booking capability.


Review –BMC currently advertise the 24hr/7 day a week booking availability as required by the plan.  New leaflets are to be produced once we hear whether we are successful in bids we have put to the CCG which will include this marketing.


Proposal – Upgrade the Minor Surgery Banner with more detail. 


Review – Dr Rastall could not see how the banner could be improved and so it was agreed that the banner should stay as is. 








Proposal – Annual rolling programme of customer service training for administrative/reception staff. 


Agreement- This action point was agreed and a minimum of two training sessions per year will be conducted. 


 Proposal – Reception to be manned permanently.


Review – All agreed that this situation was greatly improved and was welcomed. LC assured the group that this would be monitored on an ongoing basis. 


Proposal – Larger information screen in reception.


Review – Larger screen in place.  


Proposal – A plan to install a second Jayex screen should demand require it. 


Review – A bid has been put to the CCG but it is unclear at the moment whose responsibility/budget this is. We await notification from the CCG. 


Proposal – Review car park options with specialist advice.


Review – A specialist company is being sourced by ES. An update will be given at the next meeting. 


Proposal – Trial Self Assessment Area outside Room 9. 


Review – Fran, Healthcare Assistant has returned from Maternity leave now and she is planning to host trial sessions for patients over the next 3 months.


Proposal -Install a new text only TV in reception for patient information and to improve patient experience.  


Review – Issues with advertisers on existing screen to be resolved but negotiations ongoing. 





AOB Actions from last meeting





Warfarin machines – BR explained that at the hospital once the blood test was taken it was put into the machine and a reading was given straight away enabling the nurse in charge to seek GP advice if required. Dr Rastall to be consulted as to the feasibility of having these machines on site. 





Flu clinic methodology –LC discussed different ways of running flu clinics and it was decided that the flu clinics would run as open clinics the first one possibly being the first Saturday in October. The invite letters would give staggered times according to surname and a system of numbers to be used to help the queues on the day.








The new BMC business plan is not yet completed as we are waiting for news of the bids put to the CCG as this will impact heavily on the plan. To be made available next meeting.





Any OtherBusiness





4.1    Calderdale Health Forum – LC gave out invitations to PRG members to attend the above forum on 27th June 2013. Anyone attending will report back at the next meeting.





Ovenden Pharmacy -  A discussion took place about how convenient it was to have the pharmacy on site however just lately a number of PRG members had experienced problems obtaining their medications due to being out of stock or lost prescriptions. LC advised that the Pharmacy had had recent staffing problems which had impacted on this. It was agreed to watch the situation and report back next time.





Blood Result Explanation – MW wanted to say that he was very pleased with the form he received explaining his diabetic blood test result. It was agreed that this kind of information was always useful. LC to feedback to those involved. 





Next meeting – The next meeting will be held on Monday 7th October 2013 at 1345.      








 


   


   





 





